ATTACHMENT A

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF UTAH

IN THE MATTER OF THE APPLICATION )
OF SBC LONG DISTANCE, LLC TO )
DISCONTINUE TFHE-PROVISION OF ) Docket No. 08-2427-01
LOCAL EXCHANGE SERVICE FOR )
BUSINESS CONSUMERS IN THE )
STATE OF UTAH )

AFFIDAVIT OF DENISE E. IVERSON

STATE OF CALIFORNIA )

)
COUNTY OF ALAMEDA )

I, Denise E. Iverson, being duly sworn, attest under penalty of perjury that I am the
Director of Channel Operations for SBC Long Distance, LLC, d//b/a AT&T Long Distance and
SBC Long Distance (“SBC Long Distance”). I hereby affirm the following:

) T am an officer of SBC Long Distance.

@) I have responsibility for the oversight and management of the various regulatory
activities of SBC Long Distance throughout the United States, including Utah.

3) I have carefully reviewed the foregoing APPLICATION TO DISCONTINUE
TELECOMMUNICATIONS SERVICE FOR BUSINESS CUSTOMERS IN THE STATE
OF UTAH and, to the best of my knowledge and belief, the contents of the application are true,
accurate, complete and correct.

FURTHER AFFIANT SAYETH NOT.

Denise E. Iverson

Subscribed and sworn to before me this _lbi"day of January, 2008, by Denise E. Iverson.
Proved to me on the basis of satisfactory evidence to be the person who appeared before

me.
Commission ¢ 122 |
i Nolary Pupiic - m""m.'
| Alamedo County - I [ %MZ& K) u/ ‘
201 d Notary Public
My Commission Expires: _ 2/ ((/ (

(Seal)




Q@; at &t Attachment B

December 4, 2007

Important Notice Regarding Discontinuance of Local Telephone Service

RE Service in:
Dear Valued AT&T Business Customer:

The SBC Long Distance, LLC, d/b/a AT&T Long Distance (“SBC")* local telephone service to
which you subscribe will no longer be available in your area as of February 15, 2008, and you
must take immediate action.

SBC values your business, and we'd like to update you on some important changes underway.
As you may know, in November 2005, AT&T Corp. and SBC Communications Inc. joined
together to form the new AT&T. Part of the integration process involves the affiliated
companies (such as SBC) streamlining their business service portfotios. As a result, several
local telephone service offerings by AT&T Long Distance (formerly SBC Long Distance) in Utah

are being phased out.
SBC Long Distance will no longer provide the following products:

e Business Access Lines including all packages and bundles such as: Phone Solutions
and Phone Solutions Plus

s Primary Rate ISDN {PR}})

+ Digital Trunks {DTS)

e T-1integrated Access {IAS)

Only the services list above are impacted by this letter; other AT&T services such as long
distance calling and transport, private line, frame and ATM services or local services from
another affiliate, will not be affected by this action.

You are a valued customer and AT&T still offers alternative local services to those being
phased out. We sincerely hope you will remain with the AT&T family. Please contact your
account executive or contact AT&T Communications of the Mountain States, Inc. (AT&T
Mountain States) at 1-800-258-0241 to discuss alternative AT&T services.

However, you also have the right to select another {ocal telephone service provider, and can
“discontinue your current service without a termination fee. If you select another provider, that
carrier will be able to provide you with a list of their services and charges. You may also look

in the front of your Yellow Pages directory under “telephone companies,” or in the front of
your White Pages directory for a list of local telephone service providers. Once you find the
provider of your choice, you should call that provider to order your new service.

' Your local telephone service is provided by SBC Long Distance, LLC, d/b/a AT&T Long Distance.

Please de not send MQUINES oF Payments to the retusn addresy v this raine It you hive camments of questions, please ontact ATEY Customes Serace at the ioli-irce number on your talt
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Please disregard this letter if you have already placed an order to transfer your local phone
service to another service provider, or if you have already made arrangements to migrate your
service to our affiliate AT&T Communications of the Mountain States, Inc. (AT&T Mountain
States) prior to February 15th, 2008.

If you have not yet made arrangements to transfer your business local phone service to AT&T

Mountain States or to an alternate service provider, you must do so on or before January 28th,
2008 to prevent the loss of your business telephone service. If you act by this date, there will

be sufficient time to start your new service. If you do not act by this date, you could lose your
local phone service.

Please select your new service plans carefully — local, toll and long distance — to ensure that
your needs are met. However, you are not required to select new tong distance and toll
carriers and may keep your existing selections for long distance and toll. Companies may
offer pricing plans and calling areas that differ from the ones you have today. If you decide to
change local service providers, you must call that provider to order your new service. It is up
to you to select plans that are right for your circumstances

After your business telephone service has been discontinued, you will receive a finat bill within
7 to 14 days, a final credit statement, if one is due, from SBC Long Distance within 30 to 45
days. If you qualify for a refund, one will be issued within 30 to 45 days.

This is an important notice about the loss of your local telephone service. Please contact your
current customer service team toll free at 1-877-430-7228 if you have any questions,
complaints or need more information on your current service.

We look forward to serving you well into the future.

Sincerely,

SBC Long Distance, LLC, d/b/a AT&T Long Distance

SL14562UT124
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December 4, 2007

Some Important News Regarding Your AT&T Local Telephone Service'

Dear Valued AT&T Business Customer:

AT&T values your business, and we'd like to update you on some important changes underway.
As you may know, AT&T, Bell South and SBC Communications Inc. have joined together to form
the new AT&T. As part of the integration process, the affiliated companies are streamlining
their business service portfolios.

As a result, this letter is to provide you 90 day notice that your service is among some local
telephone service offerings by AT&T Long Distance (formerly SBC Long Distance) that are being
phased out. Your service address impacted is: 1 PARK DR, RESEARCH TRIANGLE PA NC.

Specifically, SBC Long Distance will no longer provide the following products: Business Access
Lines (including all packages and bundles such as Phone Solutions and Phone Solutions Plus);
Primary Rate ISDN (PRI); Digital Trunks (DTS) and T-1 Integrated Access (IAS).

Even though your particular service is being discontinued, AT&T offers an exciting array of other
services to meet your needs, and we encourage you to discuss those with us. These services
are comparable in price and functionality to your current service, and we will switch you to the
new AT&T service at no additional cost.

It is our intention (and if applicable, subject to regulatory approval) to discontinue these
services starting on or about March 15th 2008. You will receive a follow-up letter giving you
the exact date your current service will be need to be replaced with a substitute service and or
disconnected.

You are a valued customer and we sincerely hope you will remain with AT&T. However, you
also have the right to select another local telephone service provider, and can discontinue your
current service without a termination fee. If you select another provider, that carrier will be
able to provide you with a list of their services, charges and time frames for installation.

Over approximately the next month, we will attempt to contact you and discuss your
options. In the meantime, if you have questions, we invite you to contact your account
representative directly. If you have any questions on your current service or do not know who
your account executive is please contact customer service toll free at 1-877-430-7228.

We look forward to serving you well into the future.

Sincerely,

Your AT&T Business Specialist

SL14562Al124

! Your local telephone service is provided by SBC Long Distance, LLC, d/b/a AT&T Long Distance.
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January 11, 2008

Important Notice Regarding Discontinuance of Your Local Telephone Service

RE Service in: .
Dear Valued Customer:

As you were previously notified, the SBC* business local telephone service to which you subscribe will no
longer be avaitable as of February 15, 2008 and you must take immediate action.

Please disregard this letter if you have already placed an order to transfer your business local phone service
to another service provider or to another service with AT&T Communications of the Mountain States, Inc.

("AT&T").

If you have not yet made arrangements to transfer your business local phone service to another
service provider or to another service with AT&T, you must do so on or before January 28, 2008
to prevent the loss of your business local telephone service.

Even though your particular service is being discontinued, AT&T offers an exciting array of other services to
meet your needs. We encourage you to contact your AT&T Account Representative to discuss other AT&T

service options that may be right for you.

You have the right to select any company that is offering local telephone service in your area. If you do not
choose to take advantage of AT&T's services, you may lock in the front of your Yellow Pages directory under
“telephone companies,” or in the front of your White Pages directory for a list of local telephone service

providers.

Please select your new service plans carefully — local, toll and long distance — to ensure that your needs are
met. Companies may offer pricing plans and calling areas that differ from the ones you have today. Itis up
to you to select plans that are right for your circumstances.

After your business local telephone service has been discontinued, you will receive a final bill within 7 to 14
days; a final credit statement, if one is due, from SBC within 30 to 45 days. If you qualify for a refund, one

will be issued within 30 to 45 days.
We thank you for being an SBC customer, and we apologize for the inconvenience of having to change your
service. Our goal is your satisfaction, and we sincerely hope AT&T can continue to be your local telephone

company. If you have guestions, please contact your account representative directly or if you have
questions on your current service or do not know who your account executive is, please contact customer

service toll free at 1-877-430-7228.
Again, our apotogies for the inconvenience. AT&T looks forward to serving you well into the future.

Sincerely,

SBC Long Distance, LLC, d/b/a AT&T Long Distance

Your local tetephone service is provided by SBC Long Distance, LLC, d/b/a AT&T Long Distance.
SL14562UT30
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i |
= atat
R
Roberta Stevens 201 Streamside Court
tead Carier Relations Manager Litburn, GA 30047
Natioral Access Mznagement 770-564-2329

roberiastevens@att. com

August 30, 2007 Sent Via Email and US Mail

Kathleen M. Salverda

Qwest Stall Advocate Wholesale Markets
cfo Steve Dea

1801 California St, Room 2430

Denver, CO 80202-2658

Re: SBC Long Distance LLC's Cessation of Business Local Exchange Telephone
Service in Utah '

Dear Kathy:

Pursuant to Utah Administrative Code R746-350, SBC Long Distance. LLC d/&a AT&T
Long Distance ("8BC LD™) hereby provides notice that 1t will cease providing business
local exchange service in the specific areas of Bountiful, Clearfield, Cottlonwood, Kearns.
and Salt Lake South. Utah, ou or shortly after December 19, 2007, and throughout the
remainder of the state on or shortly after March 31, 2008, subject to Commission
approval.  SBC LD will continue offering long distance telecommunications service.

Business customers were notified by mail of this action and are given an opportunity Lo
select another carrier on an individual basis or be migrated to AT&T Communications of
the Mountain States, Inc. ("AT&T Mouniain States™). For 2 “small commercial
subseriber” as defined by Utah Code Ann. § 54-8b-18 (1 )(c), SBC LD will seek the
subseriber’s authorication prior o migrating the cuswwiner 10 AT&T Mountain States in
accordance with Utah Code Ann. § 54-8b-18 (2)(c). If a small commercial subscriber
declines to provide authorization to change ifs service provider to AT&T Mountain States
or another carrier of their choice. the subscriber’s service will be terminated on the -
service discontinuance date. '
During now and March, 20U8. chst can cxpeet o receive single customer migration
orders through the routine migration process. We are not aware of any other actions
£Jwest must take at this tme.



Please contact me at 770-364-2329. if vou have any queslions or concerns r

matter.

Sincerelv,
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Dan Foley. AT&T

Deborah Hartl, Qwest
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‘ AT&T Operations, Inc.

- at&t Attachment D 2600 Camino Ramon, Room 25750G
San Ramon, CA 94583

Tel: (925) 9501-8302

August 30, 2007

North American Numbering Plan Administration
Beth Sprague, Regional Director

46000 Center Oak Plaza

Sterling VA 20166

Dear Ms. Sprague:

Pursuant to Utah Administrative Code R746-350, this letter is to inform NANPA that SBC
Long Distance, LLC d/b/a AT&T Long Distance, OCN 1388 (“SBC LD”), intends to
discontinue providing business local exchange service in the specific areas of Bountiful,
Clearfield, Cottonwood, Kearns, and Salt Lake South, Utah, on or shortly after December 19,
2007, and throughout the remainder of state on or shortly after March 31, 2008.

Business customers will be notified by mail of this action and given an opportunity to select
another carrier on an individual basis or be migrated to AT&T Communications of the
Mountain States, Inc. (“AT&T Mountain States™). SBCL LD will authorize the release of
each customer’s telephone number to the carrier selected by the customer, as in a routine
migration. Also, a portion of the customers are provisioned via resale of ILEC services. For
a “small commercial subscriber” as defined by Utah Code Ann. § 54-8b-18 (1)(c), SBC LD
will seek the subscriber’s authorization prior to migrating the customer to AT&T Mountain
States in accordance with Utah Code Ann. § 54-8b-18 (2)(c). If a small commercial

~subscriber declines to provide authorization to change its service provider to AT&T
Mountain States or another carrier of their choice, the subscriber’s service will be terminated
on the service discontinuance date.

As SBC LD previously was granted approval to discontinue providing local exchange service
to residential customers in Utah, once local exchange service for all business customers is
discontinued, SBC LD will no longer provide local exchange service to any customers in
Utah, and thus any remaining SBC LD number resources will be returned to the North
American Numbering Plan Administration / NeuStar Pooling Administration in accordance
with the Central Office Code Assignment Guidelines (COCAG) and the Thousands-Block
Number Pooling Administration Guidelines (TBPAG).

Sincerely,

Linda Richardson
Associate Director — Code Administration




